
 
 

 

2019 
 

Last save date:  2019-10-23 Page 1 of 5 

Individual - Request Designation of Powers Closure 

This tutorial walks safety codes officers and permit issuers through the steps to request closure of a 
Designation of Powers DOP.   

Note:  The steps authorized representatives of accredited organizations use to request DOP closures in  
in Council Connect are slightly different from the steps individual safety codes officers and permit 
issuers use to request the closure of their own DOPs.  
 

Individual – Request DOP Closure 

 
1. From the My Dashboard page:  

a. Hover your cursor over the Help tab 
b. Click Contact Us 
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2. From the Individual Information Request page: 

a. Click the arrow beside Activity  
b. Select Designation of Power 
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3. From the Individual Information Request page: 

a. Click the arrow beside Reason 
b. Select DOP Closure Request 
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4. From the Individual Information Request page: 

a. Under Summary, enter a brief summary of your request 
b. Under Details,enter as much information as possible regarding the DOP(s) you wish to cancel  
c. Click the Browse button if you have anything to upload with your request 
d. Click the Email confirmation checkbox if you want to receive the confirmation email for your 

submission. 
e. Click the Submit button 
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An email will be sent to your account. 

 
 
 


